
How to overcome 
10 common file 
collaboration issues

Difficulties securing and 
protecting data from rising cyber 
threats.

SECURITY  
RISKS       

Issues managing global 
infrastructure complexity to 
meet security and regulatory 
compliance.

COMPLIANCE  
CHALLENGES

Delays and costs to upgrade on 
premise technologies or expand 
deployment.

SCALABILITY  
STRESSES

Difficulties right-sizing, risking 
performance issues from under-
provisioning or unnecessary 
expense from over-provisioning.

RIGHT-SIZING  
ISSUES

Lack of in-house resources to 
manage long-term multi-site 
deployment and limited public 
cloud support.

LIMITED IT  
RESOURCES

Poor ROI due to mounting 
public cloud charges, server 
sprawl and expensive hardware 
upgrades.

ESCALATING  
EXPENDITURE

Users suffer slow file transfer 
speeds, conflicting file versions 
and re-work.

USER  
FRUSTRATION

Difficulties sharing data - 
particularly huge complex files - 
across locations.

LIMITED  
ACCESS

Latency and inconsistent 
data sets hinder access and 
productivity.

COLLABORATION 
COMPLICATIONS

Local storage, data replication 
and multiple file versions slow 
backups and recovery.

POOR  
RESILIENCE

Accessing and sharing file data across locations has never been 
more challenging. But deploying a global file services platform  

and keeping everything running smoothly is no easy task.

One of the best ways to ensure your entire organisation benefits 
fully from rapid access to data, efficient file sharing and increased 

productivity is by identifying the major file collaboration  
headaches so you can tackle them head-on. 

Let’s look at the top 10:

Sounds familiar? Fortunately, there is a smarter way.

Make global collaboration simple with  
File-as-a-Service from Creative ITC

Our managed File-as-a-Service (FaaS) solution revolutionises 
storage, access and management of files across global regions, 

ensuring data is always available, secure and up-to-date. It 
consolidates files from multiple locations, while giving a truly local, 

high performance file experience.

Uniquely hosted in Creative’s private cloud, it gives you full 
control, easy scalability and outstanding sustainability, without 

management headaches or public cloud data egress fees.

Our experts rightsize and optimise it for your needs, however many 
sites you have, or where your team works. Plus, we’ll manage your 

entire environment, ensuring the solution runs like clockwork.
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